
Explore Your 
Potential

Internship Program  



City Mission:
The mission of the City of Highland Park municipal 
government is to provide fiscally responsible, high- 
quality services through effective, transparent and 
collaborative governance.



1.

City of Highland Park

It’s an honor to represent the City of Highland Park. I have the great privilege of 
working with a dedicated and professional staff of 277 employees who embrace 
the mission to provide fiscally responsible, high-quality services through effective, 
transparent and collaborative governance.  

In Highland Park, our mantra is “Live with Heart. Lead with Passion”. Highland Park 
and its legacy of leadership draw inspiration from a passionate and progressive 
community and staff. We are a close-knit family. We succeed together, we face 
challenges together and we overcome together.  All the while pushing forward to 
challenge the status-quo. 

One of my favorite roles is mentoring students who are interested in local govern-
ment. We look for people with drive, energy and passion who are committed and feel 
that they can, in such a fast-paced and challenging environment, thrive, grow and 
make a fundamental difference for our community.

Interns who work with the City of Highland Park are guaranteed to be pushed past 
their comfort zone. The high expectations and energy in our organization will keep 
you on your feet with exciting projects, important meetings and networking opportu-
nities, and a range of tasks to sharpen your skills and build your resume. 

The City boasts a number of assets and advantages including a thriving downtown, 
Ravinia Festival, the lake, beautiful parks and a high-quality of life. Highland Park 
continues to be one of the best communities in the nation because of our collective 
efforts. Let us help you explore your potential!
     
Ghida S. Neukirch
City Manager
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City Manager Ghida Neukirch was recognized with the 2017 Outstanding 
Manager Award by the Illinois Association of Municipal Management Assistants 
for her extensive contributions to the City of Highland Park and the municipal 
management profession. Ghida has over twenty-five years of local government 
experience and has shown tremendous commitment to the City and the local 
government profession. 

Ghida conducts herself with the highest ethical standards and cares about 
preparing the next generation of municipal leaders to be successful managers.

City Manager Ghida S. Neukirch



Why Join the Team?

233 
Adopted Ordinances 

and Resolutions

90%
 of interns with 1 year+ 

experience at the City of 
Highland Park landed 
competitive entry level 

municipal positions upon 
leaving the City.

“Both the people and the culture, not 
just the work I performed, made my 
internship experience with the City of 
Highland Park exceptional.” 

Heather McFarland, Village of Lincolnwood

30, 000 Residents
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“The guidance I received from the City at all levels while 
interning provided me with the tools I needed to produce 
quality work that I could be proud of and grow as a profes-
sional.”

Tyler Hall, Village of Arlington Heights

275 Employees

6 Departments

“My favorite part of this unrivaled experience 
has been watching first-hand as projects, that 
I have been a part of, positively impact the 
community.”

Marc Facchini, Village of Lincolnshire



What to Expect

Communications
The City of Highland Park boasts an exceptional re-
cord of transparency thanks to aggressive and pro-
active communications and outreach. Much of the 
City’s success is shaped by the quality of its com-
munication efforts. Admin Interns will be part of the 
City’s communication team and will manage all City 
communications. 

Highland Park Admin Interns assist with and help communicate various 
community events and initiatives throughout the year. Each internship experience 
will vary based on the intern’s skills and interests. 

Event Preparation
Admin interns are greatly involved in the planning 
and preparation for the City events such as the 
Annual Independence Day Parade and Fireworks. 
Interns get experience budgeting for an event, cre-
ating Request For Proposals to determine best ven-
dors, creating detailed timelines and managing the 
day-of event activities. 

Training
All interns are encouraged to tour and spend time 
in each of the City’s six departments to learn more 
about their day-to-day operations, explore alterna-
tive muncipal roles and build valuable relationships.  
The City also budgets for ILCMA and IAMMA mem-
bership for interns and encourages interns to attend 
workshops and training exercises outside of the City 
to further their skills and knowledge. 

Special Projects
Admin interns will assist with a number of special 
projects. In 2016, the admin interns assisted with 
the redesign and launch of the City’s new website. 
The project consisted of extensive research, stra-
tegic design, coordinating with all departments and 
stakeholders, and a communications campaign to 
promote and market the newly launched website. 

Food Drive for Moraine Township Fire 
Department Blood Drives  Memorial 
Day Observance Independence Day 
Parade & Fireworks Food Truck Thursdays 
Taste of Highland Park  Martin Luther 
King, Jr. Day of Service Fire 
Department Pancake Breakfast and Open 
House Holiday Lighting Ceremony 
Business Summit Citizen Fire 
Academy Veteran’s Day Observance Flood 
Relief Efforts Art in City Hall Citizen 
Police Academy Resident Photo Contest No 
Shave November  Coal Tar Ban
Highland Park Career Exploration Bike 
Fair Lead Testing of Public Water Fixtures 
Resident Fair at How-to Fest Port Clinton 
Art Festival Government Partner 
Meetings Junior Police Academy HP 150 
Planning French Market Rain Barrel 
Program Recognition in the Illinois Local 
Government Best Practices Guide 
Website Redesign Bike Fair Mayor 
Clergy Meetings Domestic Violence 
Awareness Day Art Is Alive in Highland 
Park Non-Emergency Request Tracker 
Voice of the People Award Farmers Market



Connect with the City
Want to learn more about the City of Highland Park to see if you would be a great fit? 

Check out the City Website   
See what life in Highland Park is like. Learn how the City operates; view the latest City projects 
and initiatives; explore events and attractions; read through the City’s award-winning budget;  
and apply for open internship positions. 
www.cityhpil.com

Follow City Social Media
The City engages the community through Facebook (facebook.com/HighlandParkIL), Twitter (@CityHPIL) and YouTube 
(City of Highland Park). 

View City Council Meetings
Prospective interns are welcome to view City Council Meetings on the City website at www.cityhpil.com/meetings.

Questions?
Contact the City Manager’s Office at 847.926.1000 or 
cityhp@cityhpil.com. 
 

Apply Today at www.cityhpil.com/jobs


